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IT Management Expertise Company

Educore Education & Consultancy




About Us

Who we are ?

Educore providing services, software based solutions and products for
management, improvement, compliance and certification.

What we do ?

Training, Consultancy, Audit, Certification services for
ITIL, ISO 27001,ISO 20000, COBIT, SOX, BCM, BS25999, CMMI, GRC
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Expertise Area of Educore

x |IT Governance
x Audit and Internal Control Systems
x Business and IT Risk Management

x Information Security Management System

(ISO 27001:2005)
x IT Service Management System (ISO 20000-1:2005)

x |IT Service Management (ITIL V2 /ITIL V3)
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x COBIT Implementation and COBIT Audit

x Software Quality Management and Measurement Systems

(TICKIT and CMMI)

x Governance Risk and Compliance (TOGAF, ISO 38500)

x Occupational Health and Safety (OHSAS 18001)

x Environmental Management System (EMS, ISO 14001)

x Business Continuity Management (BCM BS25999)




Services Of Educore

x- Corporate Training Services

% Consultancy Services

% Audit and Gap Analysis Services
x- Corporate Certification Services

x-  Software Solutions Implementation

x- Corporate Events and Conferences



raining Services
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Foundation Level Trainings

Consultant / Lead Implementer Level Trainings
Auditor Level Trainings

Workshops

Seminars

Custom Trainings



Corporate Training Topics

ITIL
COBIT
1ISO 20000

ISO 27001
BS25999 BCM
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GRC

|l Governance

Process Management

Risk Management

Management Systems
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Certification Services
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EDUCORE System Certification Services

x  Quality Management System (QMS) ISO 9001 Certification

x  Information Technology Service Management ISO (ITSM) 20000 Certification

x  Information Security Management System (ISMS) ISO 27001 Certification

x ¢Cevre Y°netim Si st eQuitficgtiddMS) | SO 14001
x  Occupation Health and Safety Assessment Series OHSAS 18001 Certification

x  Food Safety Management System (FSMS) And HACCP ISO 22000 Certification



Products
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EduCorpa Compliance Portal and Libraries
A Compliance Services and Products

Software Products

Microsoft System Center Service Manager & GRC
Spectra IT Service Management

QDMS Management System Solution

eBA Workflow Management

Ensemble Business Process Managemet

Training Products
A CBT VBT Training Videos and Publications
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Software Products :ITIL & ISO 20000

-]
ISO 20000 IT Service Managament Product Modules

A Configuration Management

Incident Management
Problem Management
Change Management
Maintenance Management
Service Level Management
Self Service
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Software Product
e

"ISOsystemPlus" consists of several modules which address various aspects of management systems; you could select any number of
modules and purchase only those which are really needed.

- designing the risk management system based on ISO 27001:2005 approach
- setting up document control/management system.
- implementation of "process approach" requirement.
- personnel training/competence development.
- audits/corrective/preventive actions.
- control/management of organization's equipment.
" - handling with your counterparties' (customers, suppliers, authorities) requests/complaints.

- registration/control of non-conformities, comparative analysis of non-conformities, quantitative evaluation of
effectiveness of functioning of the Management System, graphical (charts) representation of the results of analysis.

- control over "non-system" organization's documents (incoming/outgoing letters, internal orders, etc.)



